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Press release

Date:

June 2015

Subject:
ACE Stoßdämpfer GmbH Awards presented in 2015 for the fourth time

ACE Awards 2015: Three sales partners receive awards for outstanding achievements

On 5 March 2015 ACE Stoßdämpfer GmbH handed out its ACE Awards for the fourth time. Presented every two years, these awards recognise the best sales partners for Austria, Germany and BeNeLux. Specialist for machine elements based in Langenfeld, Germany, ACE confers the awards in three individual fields and in one overall category. 2015's big winners were gehmeyr GmbH & Co. KG from Regensburg, Germany, who came out as the overall winner. Founded in 1969, it scored the highest rating in terms of customer satisfaction and shared first place with ZITEC Industrietechnik GmbH from Plattling (Bavaria) in the Sales and Increased Sales category. Winners of the third individual field – use of the ACE "bonus booklet" – were Kistenpfennig AG from Mainz, also Germany.

ACE and its sales partners did many things right over the past 17 years

As part of a meet-up organised by ACE for managing directors and sales managers, the winners received their prizes during an evening ceremony held at the Romantik Hotel Gravenberg in Langenfeld. Jürgen Roland, Managing Director, and the person responsible globally for ACE Stoßdämpfer GmbH (part of the prestigious SKF Group), warmly welcomed approximately 60 guests. He received them at the same spot where he had been introduced to the sales partners in 1998 as ACE Deputy General Manager and said: "Together, we have done many things right over the past 17 years. We have regularly introduced innovative product ranges, with which we have been able to impress our customers, and have provided them with a competitive advantage. We have ensured transparency for all by publishing our prices in the catalogue. And we have always placed value on partnership." With a nod to Robert Zemeckis' film trilogy "Back to the Future", Jürgen Roland also looked back on the introduction of the standard-setting, industrial shock-absorber range, MAGNUM, which ACE likewise presented to distributors and sales partners in 1998 at the same location. His announcement of a completely new range of industrial gas springs, called NEWTONLINE, in the course of the two-day meeting was met with great interest by the distinguished guests.

On behalf of his back office staff and sales force, ACE Sales Manager Jürgen Arend thanked all sales partners for the successful cooperation. In addition, Thomas Gerhards, responsible for key account sales at ACE and thus the immediate point of contact for many of the participants of the event, expressed his satisfaction and gratitude given the results jointly achieved since the last time the ACE Awards were presented, in late 2012.

A four-course meal followed on from the last of the welcome speeches, though between the third and fourth course, there was an interjection from comedian and magician Ken Bardowicks. ACE's 
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surprise guest, entertained the fascinated, high-spirited audience with numerous magic tricks and witty elements of the show. With a light and playful tone, but nonetheless finding the appropriate words, he and the ACE Executive Management and Sales team handed out the awards during this part of the evening.

The winners of the ACE Awards 2015 and their words of thanks

The beginning of the ceremony saw the award for the most use of the ACE "bonus booklet". The sales partner who most actively used the sales aids provided by ACE was thus commended by an ACE-compiled jury. In this category, Kistenpfennig AG of Mainz headed Firnrohr Automation, who won the equivalent award in 2012, and PTS Automation, the overall winners in 2012. Matthias Flegel, Kistenpfennig AG's Sales Manager for the north and east regions, expressed his satisfaction: "This award is an honour for us, and it will have pride of place at our offices. Together with my colleague from the Sales Management team, Mr Christopher Turk, and our product line manager Albert Dümer, I would like to thank all those involved – especially our customers and our employees across all sites who have made this award possible. I speak for many colleagues and customers when I say that ACE is characterised by innovative products, good solutions and exemplary customer service. All of us hope very much that ACE stays just as it is and we look forward to working together in the future."
To determine the winner of the Customer Satisfaction award, the jury had asked customers in advance which sales partners had left a good impression in terms of customer support, issuing quotations, order processing and managing complaints. In what was a strong field, Boie GmbH of Heilbronn came third, and KSA Kubben + Steinemer GmbH from Aachen took second place. On behalf of the winner, gehmeyr GmbH & Co. KG from Regensburg, its Sales Representative Michael Gottstein received the ACE glass sculpture and said, "I stand before you as a happy, but also surprised winner, because an area such as customer satisfaction is not so easy to gauge. We look at the whole thing as an overall system, where all the blocks have to fit together at the end of the day in order to impress our customers with our company and our services. If everything then is correct and working on the customer's workbench, then you feel like a winner every time."
ACE Sales Manager Jürgen Arend then moved onto the Sales and Increased Sales award and explained to those gathered that they were witnessing a first. For the first time ever, two sales partners achieved positive results that were so similar that the jury did not feel it could award a second place to anyone. Accordingly, Firnrohr Automation was awarded third place and the sales representatives of gehmeyr GmbH & Co. KG and ZITEC Industrietechnik GmbH invited onto the stage as joint winners. Gehmeyr's Thomas Koch explained: "This success makes us proud, because ACE has thus highlighted our team in the back office, our sales force and our technology departments. There is a fair and trusting relationship between ACE's and our employees, thanks to the training and regular meetings. In addition, growth also has something to do with innovation. ACE is always strong on innovation. If you yourself are up to date and are cooperating with innovative, market-leading manufacturers, the numbers will also look good at the end of the day."
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Christian Feuchtwurzer, Sales Manager at ZITEC, also commented positively: "We are an ambitious company and are pleased with this success. Our thanks go to our customers, to all ZITEC employees involved, and of course to ACE. ZITEC operates throughout Germany and is growing. This is also true of our relationship with ACE, which we consider important. Of over 4000 suppliers we use, ACE is one of the 15 largest, which is also the result of the fact that we can always score points with customers by selling ACE products."
After the two first places in the aforementioned categories for gehmeyr GmbH, it came as no surprise to many of those present when ACE Managing Director Jürgen Roland presented the overall award to gehmeyr Sales Representatives Michael Gottstein and Thomas Koch. Firnrohr Automation (third overall) and Kistenpfennig AG (second), both of whom appeared in the top three in the aforementioned categories, proved themselves to be similarly successful sales partners for ACE Stoßdämpfer GmbH.

For the winners and other guests, the festive evening concluded with dessert, a digestif, and some stimulating conversations, before managing directors and sales managers attended a meeting the next morning.
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Images and captions

Image 1 = ACE_Awards 2015.jpg = 21 x 14 cm at 300 dpi resolution

In early March 2015 ACE Stoßdämpfer GmbH presented the ACE awards to its best sales partners for the fourth time. Winners received acrylic glass trophies
Image 2 = ACE_Awards 2015_alle Sieger.jpg = 21 x 14 cm at 300 dpi resolution

Michael Gottstein and Thomas Koch (centre), on behalf of gehmeyr GmbH & Co. KG from Regensburg, received the award for overall winner and the award for first place in the Customer Satisfaction and Sales and Increased Sales categories. Christian Feuchtwurzer (left) was presented with the award for the Sales and Increased Sales category, on behalf of ZITEC Industrietechnik GmbH from Plattling. As winner in the category of ACE "bonus booklet" use, the award for Kistenpfennig AG of Mainz was accepted by Matthias Flegel (right)
Image 3 = ACE_Awards Gesamtsieger 2015 gehmeyr GmbH mit Jürgen Roland.jpg = 21 x 14 cm at 300 dpi resolution

Jürgen Roland, global Managing Director of ACE Stoßdämpfer GmbH (centre), along with Michael Gottstein (left) and Thomas Koch, sales representatives from the overall winner of the ACE Awards 2015, gehmeyr GmbH & Co. KG from Regensburg
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Company:



Reference no.:

ACE Stoßdämpfer GmbH

Albert-Einstein-Str. 15
40764 Langenfeld

Germany

Tel.: +49 2173 9226-10

Fax: +49 2173 9226-19

info@ace-int.eu

www.ace-ace.com

gehmeyr GmbH & Co. KG

Auerbacher Straße 2

93057 Regensburg

Germany

Tel.: +49 941 69681 ext.0

Fax: +49 941 69681 ext.49

info@gehmeyr.de

www.gehmeyr.de

Kistenpfennig AG

Wöhlerstrasse 2-6

55120 Mainz

Germany

Tel.: +49 6131 62206 ext.0

Fax: +49 6131 62206 ext.50

info@kistenpfennig.com

www.kistenpfennig.de

ZITEC Industrietechnik GmbH

Scheiblerstr. 3

94447 Plattling

Germany

Tel..: +49 9931 960 ext.0

Fax: +49 9931 960 ext.199

info@zitec.de

www.zitec.de
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